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Abstract 

Information Technology (IT) which also wrapped up the communication aspect of technology could be regarded as 

most life changing and fascinating technology used by people to handle information. It aids activities relating to 

information to gather, process, store and presentation of data. Information technology refers to modern technology 

based on electronics and computing, which incorporates the technologies of electronics, computing, networking and 

telecommunications. Information technology has been a vital aspect of life for all and sundry. It provides the 

provision of information services as a means of increasing awareness, guidance, training, research, e.t.c., for 

economic purposes. The world today has become a small village, where anyone can link the other with just a dial or 

teleview. This ease in access in the global world is not without Information and Communication Technology (ICT). 

This has become power to economic development in any world. In this wise, Africa, as part of the global world 

cannot be different in terms of her economy. She should fully utilize the effect of IT, to allow for the analysis and 

sending out of information in order to ensure smooth and efficient running of activities, provide self-service facilities 

which gives sustainable and economic security to her populace. The world of IT has made the entire nations a 

compact. Here, business organizations operate in a competitive environment, which is characterized by change and 

highly unpredictable economic climate, being leverage by IT. This paper takes a look at information technology to 

the economy of Africa, it is based on the principle/method of secondary data research for its compliment, by 

searching through the nets, books e.t.c. 
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Introduction 

 Information Technology (IT) is a technology that has to do with activities relating to information, in relation to 

gather, process, store and presentation of data. Increasingly, these operations also relate to collaboration and 

communication.  Hence IT has become ICT: information and communication technology (Lovely Professional 

University, Punjab, India, 2012). This is also supportive of the fact that communication lies in information. The world 

is a global village and has become a jungle where Information and Communication Technology (ICT) has made it 

linear for a great idealness to man. ICT is regarded as a baseline computer advanced technologies for IT management.  

It supports activities involving information in relation to gather, process, store and presentation of data. Information 

technology refers to modern technology based on electronics and computing, which incorporates the technologies of 

electronics, computing, networking and telecommunications. Information technology has been a vital aspect of life 

for all and sundry. It provides the provision of information services as a means of increasing awareness, guidance, 

training, research, e.t.c., for economic purposes. The world today has become a small village, where anyone can link 

the other with just a dial or teleview. This ease in access in the global world is not without Information and 

Communication Technology (ICT). This has become power to economic development in any world. In this wise, 

Africa, as part of the global world cannot be different in terms of her economy. She should fully utilize the effect of 

IT, to allow for the analysis and sending out of information in order to ensure smooth and efficient running of 

activities, provide self-service facilities which gives sustainable and economic security to her populace. The world of 

IT has made the entire nations a compact. Here, business organizations operate in a competitive environment 

characterized by change and highly unpredictable economic climate, leverage by IT. 

The world as a globe is immersed in an information age leverage by digital information, which is an electronic 

information, aided by computer process. Information is the basis of all kinds of jobs/activities, using it, managing it, 

and relaying information from one point to the others. Computer systems make for efficient processing and storage of 
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information. The role of Information and communication technology in human life in the African economy cannot be 

put aside; people need information to carry out their decisions (Tiemo, 2006) 

 

The capability of ICT enables expansion of the breadth and depth of economic activity in an economy like Africa and 

improve the delivery of a range of essential public services. ICT helps developing nations with respect to Africa, 

jumping traditional development stages. This could be related to the spread of mobile phones, allowing development 

of rapid build of modern communication infrastructure which require no installation of vast grids of fixed phone 

lines. Investment in ICT alone is not enough, though. While there is a strong link between access to ICT and 

development, it is not a panacea, but rather a powerful tool to tackle development (Tiemo, 2006). 

 

Many areas of Africa's economy have witnessed rapid dynamic transformations as a result of innovative ideas, 

innovation, technology, increasing customer awareness, and customer demands. Business organizations operate in a 

competitive world marked by change and a highly uncertain economic climate, with Information and Communication 

Technology (ICT) at the heart of this global shift curve.  ICT as a revolution has opened up practically all domains of 

human endeavor, altering economic and social life. This has resulted in a link known as "the ICT village," 

(Hawkridge, 1983) which has connected the local areas together without the need for actual contact. 

 

More people still lack basic literacy skills, even though the usage of information and communication technology 

(ICT) is soaring (Hawkridge, 1983). Despite the enormous diversity of living environments, an unprecedented and 

uniting global media culture has emerged, challenging and frequently outperforming traditional modes of 

socialization such as family and school (Youth and Information and Communication Technologies, 2003). In this 

research paper, a look at information and communication technology and its usefulness to African economy shall be 

dealt with. 

 

Methodology 

Secondary research data shall be used to analyze this research work. These secondary data include textbook, journals, 

published conference papers. In this research work, secondary data is highly vital since it provides guidance and a 

preview of the job. It is also dependable, due to the strong belief that the persons whose thoughts were conveyed are 

experts in their respective professions. 

 Body 

Africa and the World of ICT in Education 

The need of using ICT into national education activities was emphasized by UNESCO (2008).  ICT is an important 

educational tool, but it is also a means to a goal, in that it enhances pedagogical efficacy. Access to information and 

communication technology (ICT) for teachers and students can improve learning and teaching experiences (Collins, 

1991; David, 1991). Effective ICT use broadens learning and knowledge at the local, national, and global levels. 

Many nations, including the United States, the United Kingdom, the Netherlands, South Africa, Chile, India, the 

Czech Republic, Korea, and Australia, have put in place standards and policies to encourage and integrate ICT into 

their educational systems (UNESCO, 2006; Zounek, 2005).  

Education, being a repository of knowledge, defends its educational autonomy with all available means. The closed 

code of school can be contrasted with the open code of the Internet, for example. IT is a never-ending supply of 

information and pedagogical difficulties for the media-savvy teacher, because it allows school classes at different 

levels around the world to virtually connect. A vibrant and dynamic educational system necessitates the use of ICT to 

fulfill a core critical purpose: to generate debate across all barriers. Africa with her teaming populace, though at a 

level in ICT, must further enhance the level of ICT, so as to go per with other world in terms of education, in order to 

light up the feet of her people educationally (Dawson, 2008). 

 

ICT allows for participation of various learning tasks up to completion level, whether formal or informal, such as the 

National Open University (NOU) system in Nigeria (Dawson, 2008). It's fascinating to explore the incredible range 

of ICT learning opportunities. The educational need for media culture ranges from the ability to read text to the 

ability to operate and understand the meanings provided by various devices such as CD and other music players, 

computers, mobile phones, and video equipment (Dawson, 2008). These are agents of light in learning facilities and 
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their surroundings all around the world. Its effect in the Nigeria library system in education cannot be over-

emphasized. Rather than stocking the library with books these days, ICT has made a placement where books are 

linked online and accessed for reading. The ICT library online system has given room to online group discussion, it 

has created effective online reading environment both for teaching and learning. It has become a placement for 

finding knowledge by coordinating the all-round activities for the nourishment of the Nigeria economy. 

 

ICT includes skills, software, applications, and systems.  ICT education consists of four components: ICT/Digital 

Literacy; ICT Infrastructure and Support Applied Technologists; Specialized Business and Industry uses of ICT; and 

ICT Research and Development Scientists (Mid-Pacific ICT Center, 2014 ). ICT/Digital Literacy, ICT Infrastructure 

and Support Applied Technologists are important basic and advanced futures of ICT that should be integrated in 

teaching and learning to insure ICT sufficient spread through generations (Mid-Pacific ICT Center, 2014). 

 

Africa and the World of ICT in Unemployment 

Youth unemployment in Africa is close to the global average; nevertheless, it varies widely within sub-regions, 

ranging from more than 50% in southern Africa to less than 6% in eastern Africa (ILO, 2020). Working poverty 

among young Africans fell by 10.5 percentage points (just over 14%) between 2000 and 2020, and by 11% in Asia 

and the Pacific. The corresponding drop in youth working poverty was more than 65 percent (45.4 percentage points), 

compared to 67% and 66% in the Americas and Europe, where working poverty was already significantly lower. 

Betcherman et. al., (2010). Second-generation IT will enable a far larger number of developing countries to enter 

service export markets, potentially extending beyond the traditional BPO model (Frishtak, 2018). Outsourcing a 

certain corporate task to a third-party service provider is referred to as BPO. This applies to contact centers, human 

resources, accounting, and payroll outsourcing. Offshore work provided by the Internet, such as contact centers and 

bookkeeping, is an important source of employment in poor nations, particularly for women. This could also apply to 

activities that necessitate higher degrees of expertise and judgment. 

 Some African countries, such as Kenya and Rwanda, have joined the global call center business through foreign 

direct investment (FDI) (Frishtak, 2018). Kenya has a rapidly growing IT services industry as a result of its large 

mobile phone and internet connectivity, as well as its young and proportionally educated population. These 

advantages, combined with infrastructure development and a strategic location in the East African market, made 

Kenya a feasible investment in IT. Kenya now has 50 BPO enterprises offering services such as data processing, 

digitalization, transcription, and call centers. Similarly, an increasing number of organizations provide higher-end 

services such as software development, programming, research and development, and financial and accounting 

services (Frishtak, 2018). 

 

In the case of Rwanda, a study found that the government's increasing programs on ICT employment will increase to 

roughly 100,000 jobs by 2035. In 2017, over 67 percent of the population owned a mobile phone and mobile money 

users climbed from over 200,000 in 2010 to over 4 million in 2019. (Betcherman et. al., 2010). 

To this end, for Africa to emerge as a power to deliver her teaming population, especially the youth, in the hand of 

unemployment which has eating deep into the flesh of the continent, she must rise up to take advantage of the world 

of ICT, as in Kenya, Rwanda, create opportunities of employment for the unemployed. 

 

Africa and the World of ICT in Infrastructure 

Infrastructure wise, ICT is also progressive to Africa development, in this case, lack of infrastructural growth can be a 

merit to invest in digital services. To this end, there is a need to face oddity with access to the energetic sources and 

be aware of the accelerated urbanization. Moreover, institutions like Food and agricultural Organization (FAO) could 

grow their know-how at the local level, including their experience in IT application in the rural arena, to bring about 

the development of digital services and, more generally, IT infrastructures. This will lead to several benefits within 

the environment up to the economic areas of the continent (UNESCO, 2008).   

Africa and the World of ICT in Telephony 

Telephony, which is the ability to converse at a distance between two or more people, is a link to the Public Switched 

Telephone Network (PSTN), which is a component of ICT, a communication system available to the public that 

allows users to interface communication devices, has aided in many ways. Public telephone networks are standard 
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integrated systems of transmission and switching facilities, signaling processors, and associated operations support 

systems within countries and regions that allows communication devices to connect with each other (in tandem) when 

they operate (International Telecommunications Union, 2017). This contributes to the abolition of societal evils by 

providing quick access to security networking. In a nutshell, information and communication technology (ICT) has 

significantly boosted the number of jobs available to people all over the world and will continue to do so in the future 

(Federal Communications Commission 2017). 

Africa and the World of ICT in Security 

Security interprets the state of not being threatened, in this wise, physically, psychologically, emotionally, financially 

e.t.c. In a nutshell, it gives the ultimate rest of mind, development in all ramifications, to any society. 

Africa has been experiencing a steady increase of violent extremism over the past decade. This escalation has been 

characterized in recent years by an upsurge of violence targeting civilians. In 2021, a quarter of all violent extremist 

attacks were on civilians. This compares to 14 percent in 2016. The frequency of attacks against civilians has varied 

in Africa’s major theatres of violent extremism—the Sahel, Somalia, the Lake Chad Basin, northern Mozambique, 

and North Africa— underscoring the distinct drivers and strategies of these groups. In each context, the character of 

violence is a dynamic process that evolves with changes in the conflict environment. As contexts evolve, the levels, 

types, and choice of targets of violence evolve as well. In other words, the strategies of violent extremist 

organizations (VEOs) adapt to and align with the political, social, and strategic imperatives of the conflict 

environments in which VE actors operate (Africa Centre for Strategic Studies, 2022).  

The case of Nigeria and some African states recently could be a note of reference. The clash between the herdsmen 

and the farmers has gotten to its pick, which has led to great insecurity in the lives of the people. Food security has 

been threatened, life security at low ebb, to mention few. 

For this cause, Africa must rise to the challenge of insecurity, so that her people will be physically, psychologically, 

emotionally and financially stable. Security gadgets, such as CCTV should be installed in every nook and cranny of 

the African arena. The security personnel should be equipped very well. 

Benefits of ICT and African Concept 

Africa being the most backward continent in the world, can be liberated from the ills of her conceptual black idea, by 

fully make use of the benefits of ICT to human race. To this end, the leaders in Africa should rise up to embrace ICT 

facility to her advantage. Below are some notable benefits of ICT, which needs be embraced: 

 

 IT in its field of mobilization; could gear up, people who are not previously interested in any form of 

political or social gathering could be sensitized and mobilized. Similarly, those never engaged in newspapers 

reading or listen to television news may get attracted by the opportunity to participate in societal debate via 

Internet.  

 ICTs in the field of mitigation can help in reducing the effect of greenhouse gas emissions. It has been 

established by several associations, the possibility of reducing the emissions of Carbon Monoxide (CO) in a 

substantial way via ICTs, paving way for data transmissions, rather than transfer and making the African 

economy viable and sustainable. Also in the area of crime, could be very helpful, to determine and reduce 

crime to its lowest level viz-a-viz, the use of closed-circuit television (CCTV) system. 

 Brought about more access to awareness to the market and transaction reduction cost to farmers and traders; 

 Brought about more effectiveness, competition and market throughput; 

 Make for enhancement in participation in world economy, also exploit relative advantage in factor cost; 

 Brought about more adequate trained teachers IT enhance and distance trained teachers and network that 

links teachers to their colleagues; 

 Make for widened availability in quality education materials; 

 Could enhance good delivery of educational and literacy programme specifically targeted for women via IT; 

 Can also bring about delivery of educational and literacy programme for girls of poor background; 

 The opinions of gender equality in the public can be influenced through information programmes via the use 

ICTs; 

 Encouraging basic in-house training programme for health personnel; 
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 Increase information shearing and monitoring on farming and diseases; 

 Communication links allow for more effective monitoring, resource control, migration of environmental 

risks in remote areas via Infotech. 

 

These benefits to African nations can only be achieved if the leaders can encourage the leadee by determination and 

galvanize them to the expected end. The progressive IT will definitely spur the development of Africa, if. exploited at 

its peak. 

 

Conclusion 

Is a well-known fact that it will take some time for the populace to gain access to the abundant opportunities of ICT, 

provision should be made as quick as possible to lunch ICT in every part where man live in the black race, so as to 

enable all to have a quick access to ICT in order to gain the opportunities promised by ICT. All finances meant for 

ICT development should be channeled into ICT, especially in the area of education. This observation is very 

relevance to the black man, due to ample reason to ask if the adoption of information technology, which lies on 

development strategies will produce results advantageous to Afrikind. Security should be given its optimum concern. 

Notwithstanding these caveats, there is reason to be cautious, with the ability of quality education materials hopeful, 

with assurance on the potentials of IT, especially to African need. In short, if ICT is well harnessed in the world 

known as Africa, it will enhance her economic viability, and thereby eliminate recession, as being happening now, in 

the system. 
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